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The aim of this research was to determine the effect of customer satisfaction and loyalty attitude and
willingness of the pools was Alborz Province. The research methodology was correlational the field.
The population of this study were all Alborz province pools, male clients were used for the completion
of questionnaires. The sample of this study were v#\ persons.

Liu klay satisfaction (v--A), Alen client loyalty (1a4-), Lim attendance tendency (v -#) were used for

the collection of data. The face and content validity is confirmed by experts and The reliability of
components was estimated Cronbach’s Alpha in this way: satisfaction (-,31v), attitudinal (-,va¥), and

attendance tendency (-,#4¢). Data analysis was performed using spss software.
The result of this study showed that:\- Overall satisfaction with the attitudinal loyalty significantly.y-
Attitudinal loyalty has the most has effect on client attendance tendency.

Keywords
Satisfaction, attitudinal loyalty, sport, attendance tendency, pool
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