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Recognition of effective factors in consumer satisfication and purchase incentives of
Pottery(Case Study Of Meybod’s Clay and Ceramic)

Abstract

Customer satisfication is the word that in today’s business is the main component for the
organization success.The aim of this research is the recognition of effective factors in consumer
satisfication and purchase incentives of Meybod’s clay and ceramic.This research,according to the
way of data collection is discriptive research and from the perspective of purpose is practical and
the research method is of the cohesion.The data collection method is also library-field
(questionnaire).The population of the research is all of the Meybod’s crockery consumers and for
the data collection the random sampling has been used.The sample size has chosen by Kerjecy and
Morgan table as v-.The results has shown that quality and value of the product has significant

effect in consumer satisfication and the most purchase incentives for them has been the patterns and
designs.
Keywords:customer satisfication,quality and value of the product,Meybod’s clay.
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