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The explanation of the effect of service quality model on the
satisfaction, loyalty, and attendance tendency of Alborz province
pools clients

Abstract

The purpose of this study is the examination of the effect of service quality model on the
satisfaction, loyalty and attendance tendency of Alborz province pools clients. The research
methodology was based on coefficient that was carried out by field study according to
structural equation modeling. The population of this study were all Alborz province pools,
male clients were used for the completion of questionnaires. The sample of this study were
Y1) persons. Liu service quality (Y++A), Liu klay satisfaction (Y++A), Alen client loyalty
(Y44+), Lim attendance tendency (Y + 1) were used for the collection of data. Questionnaires
content validity, construct validity and their reliabilities were examined by sport management
specialist, confirmatory factor analysis, and internal compatibility of alpha coreon Bach
respectively. The results of this study shows that service quality factor has meaningful effect
on client satisfaction. Clients general satisfaction, also has meaningful effect on behavioral,
and attitudinal loyalty. Finally this factor has meaningful effect on attendance tendency. So
the research conceptual model has an appropriate fit.

Keywords

Service quality, satisfaction, behavioral and attitudinal loyalty, sport clients, attendance
tendency
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