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The relationship between ethical reputation and perceived
value to customer satisfaction and loyalty in Melli Bank Kerman

Ali, Ahmadii

Department of Management, Shahid Bahonar Univercity, Kerman, Iran
Abstract
The service organizations are the most important economic sectors and banks as a
financial service provider organizations, plays an important role in the success or failure
of an economic system play. Accordingly, this study aimed to investigate the relationship
between moral reputation of customer satisfaction and loyalty, perceived value of Bank
Melli was done in Kerman. The research is correlational. The study population consisted
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of all three branches of the Melli Bank in the city of Kerman. Due to the nature of random
cluster sampling was used in this study of 384 samples were given. The data collected in
this study was a questionnaire which its validity and reliability, respectively, 88/0 and
93/0 respectively. The results indicate that a significant relationship between moral
reputation and customer satisfaction, customer perceived value and customer
satisfaction, trust and customer satisfaction and customer satisfaction and customer
loyalty there.

Key words: moral reputation, perceived value, satisfaction, loyalty, Melli Bank
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