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4. Neuroticism, Extraversion, Openness Personality Inventory-Revised
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Abstract

This research is targeted to study the relationship between personality characteristics with the organizational
citizenship behavior. Five hundred personnel of Khozestan steel industries were studied using the correlation
approach. Using random sampling 217 persons were selected from this population. They provided response to
questionnaires’ of citizenship behavior (Podsakoff et al, 1990) and big five personality factors (McCarry and Casta
89). Correlation coefficient and regression analysis (entre method) were used to analyze the data. The results showed
the neuroticism has negative correlation with citizenship behavior (p<0.05), but extraversion, conscientiousness and
openness to experience have significant positive correlation with citizenship behavior (p<0.01). Moreover there was
no significant correlation between citizenship behavior and work tenure. The regression analysis (entre method)
showed that among big five personality factors only conscientiousness can predict the-organizational citizenship
behaviors.

Keywords: citizenship behaviors, big five personality factors, personnel of steel industry.
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