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! Kanji-s Business Excellence Measurement System
2 Kanjirs Business Excellence Measurement
3 Kanjirs Business Scorecard
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4 Malcolm Bald ridge

3 Balanced Scorecard

¢ Keegan

7 Process Performance Measurement System

8 Kanji's Business Excellence Measurement System
° AHP
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10BSC

1 Goal Programming -GP

12 Data Envelopment Analysis - DEA
13 Re-engineering

14 Benchmarking

15 Jran National Quality Award - INQA
16 Specific

17 Measurable

18 Achievable

19 Realistic

20 Time frame

21 Database
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22 performance Measurement System
23 Nominal Group Technics - NGT
24 Borda

25 Expert choice
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26 Costumer focus Index
27 Performance Improvement Index
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28 people Performance Index
29Continuous Improvement Culture Index
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

KBEM 58 53.4048 14.18886 1.86309

One-Sample Test

Test Value =70

97.5% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
KBEM | -8.907 57 .001 -16.59523 -20.8844 -12.3061
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Costumer focus Index = (50.80 + 55.97) / 2 = 53.38 (D)
Performance Improvement Index = (51.37 + 47.69) / 2 = 49.53 2
People Performance Index = (61.72 + 51.73) / 2 =57.18 3)
Continuous Improvement Culture Index = (49.99 + 55.17) / 2 =52.58 4
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