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Abstract

In today's economy which is based on knowledge and wisdom, understanding a
company's future prospects and value creation process is the most important element in the
managers' planning. In this regard, intellectual capital is an integral part of the company's value
creation process.

The purpose of this research is to investigate the impact of the components of intellectual
capital (IC) on the relationship between firm value (V), and value creation (VC).This study is a
library study with casual-analytic method and is based on panel data analysis. In this research ,
the financial information of 102 firms listed in the Tehran Stock Exchange during the period
2009 to 2014 (612 firm - years) was reviewed. To analyze the results obtained from research,
the SPSS20, Eviews 7 and Minitab 16 were used.

The results in relation to the confirmation of the first hypothesis of research indicate a reverse
significant impact of relational capital (customer) on the relationship between corporate value
and value creation.

Furthermore considering the analysis performed for confirming the second study hypothesis,
we found that there is a positive significant impact of process capital on the relationship
between corporate value and value creation. The findings of this study, confirming the third
hypothesis of research suggest a direct and significant impact of innovation capital on the
relationship between value and value creation of firms.

Finally, according to the analysis regarding the fourth hypothesis of the study, the results
showed that human capital has significant and direct impact on the relationship between firm

value and value creation.

Keywords: Intellectual Capital, Firm Value, Value creation, Relational Capital (customer),

Process Capital, Innovation Capital, Human Capital.
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