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Abstract

Nowadays, people tend to do their transactions in the online environment because of the advantages, so;
the same as traditional transactions concluded,maybe the two parties argue at the time of commitment.
Since, the transaction has been done in cyberspace the disputes should be resolved in the same way. One
of the dispute settlement practices in cyberspace is online arbitration.

According to the previous studies, all the arbitrator principles and rules which are required to comply by
the parties and arbiter in traditional arbitration should also be done in online arbitration. One of the
principles is the written arbitration agreement. The principles of impartiality and equality between the
parties must be respected.The opinions issued by online arbitration are similar to traditional arbitration,
valid and should be communicated to the parties. Some factors should be provided for the tendency of
people to resolve their differences through online arbitration. One of these factors is trust of the parties to
this kind of arbitration.

Identifying the identity of the parties and the establishment of security in the exchange of information and
privacy are other factors which should be gotten withdevices such as digital signatures or encoding in
order to smooth the path of growth and development using online techniques and rules.

Keywords: cyberspace, resolve of disputes, alternative practices, arbitration, online.
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