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Abstract

The development of sales for each company is necessary, therefore a to identify factors

that may contribute to the development of sales is also an important advantage. The aim of the
present study Waz to identify and rank the factors that influence on development

of a commercial insurance sales at Asia Insurance Company in Sistan and Baluchistan province. In
order to collect The data for this research, two types of questionnaires were used that the validity of
them confirmed by Professors and experts in the field of study and their reliability Waz higher than
the standard level (0.7), which showed the validity of the questionnaire. In this study for rankings the
components the hierarchy test (AHP) Waz Used. The results of this study indicated that amongst the
factors for the development of sales of insurance policies, characteristics of the insurance company's
factor Waz highest priority and the lowest priority Waz information technology. Amang all the
Subcomponent of the indexes, interact with customers Waz the first priority and the cost savings Waz

The Cast priority.

Keywords: insurance, sales development, e-insurance, information technology, e-commerce
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