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Abstract 

 

 

The development of sales  for each company is necessary, therefore a to identify factors 

that may contribute to the development of sales is also an important advantage. The aim of the 

present study Waz to identify and rank the factors that influence on development 

of a commercial insurance sales at Asia Insurance Company in Sistan and Baluchistan province. In 

order to collect The  data for this research, two types of questionnaires were used that the validity of 

them confirmed  by  Professors and experts in the field of study and their reliability Waz  higher than 

the standard level (0.7), which showed  the validity of the questionnaire. In this study for rankings the 

components  the hierarchy test (AHP) Waz Used. The results of this study indicated that amongst  the 

factors for the development of sales of insurance policies, characteristics of the insurance company's 

factor Waz highest priority and the lowest priority Waz information technology. Amang all the 

Subcomponent of the indexes, interact with customers Waz the first priority and the cost savings Waz 

The Cast priority. 
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�ه ���  ا������ ا��اری ��ای ����� ���، )١٣٨٢(،.آ���� ، ع .١�، �%زه ھ%ی )'%ن ��� ،ا���%رات #"وھ�

  . ٢۶٣، ص  ۶٢، ش ، 

 .   ، �'�ان ، �%ز�%ب روش �5�67 �%رو���دی � #%�%ن �3% �1�2.،  )١٣٨٢(، .0%/. ، غ .٢

، 3@%و�� ���3% ر��ی وزارت �%زر?%�. ، ا���%رت  ��� و�<%رت ا=���و��>، ) ١٣٨۴(،.دژ�1#�، ف  .٣

 .      ٨٢، ص  �١. زان ، چ 

 .ا���%رات 3'��%ن، �'�ان، روش �5�67 در 3�����، )١٣٨٩(،.ر.ر2Cا�.، ح .۴

�ی ��6�23 در ��� ا=���و��>، )١٣٨٩(،.ز=F.، ن .۵�G/ 2رھ%ی�/%� .�%�%�H �Hار .�%�Hر%/ ، #%�%ن �3%

3IJ ه%K�دا�. 
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۶٢  MN ،٢٨٧- ٣١٩. 

٧. ،.�%P�=%J و ��ر�." ،) ١٣٨۶(،.، �'�ا3.، ا.ع .�%�%�H زی #�%ده 23ا��%� ��� .� �N@� در ا=���و��
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.1�2�(V�2# � .، ��ا��
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 .١۵ص
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 .١۵-٢٠، ص 

�ی، م  .١۴U23.،)23ا�� ��ھ�[ �%ز3%�. ا���6ار �<%رت "،  )١٣٨٠ [�G7� ای�� .=�3 ���Zو� .Uط�ا

، #%�%ن �3% )'� ا0^دا���3% د/��ی �SSP. "ا=���و���. در �%ز3%ن ھ%ی �N@�. ���� ا��ان

�����3. 

١۵.  ��1? ��'� 1�23)١٣٨٨ .(www.behin-gostar.com. 
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