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Abstract
The present study investigates the impact of employee performance evaluation on the efficiency
of human resources with the Approach of Balanced Score card on the Technical and Vocational
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Education in West Azerbaijan province. The aim of this study is in terms of applied research based on
methods of descriptive analysis and correlation research. Data collection methods were surveyed which
was implemented as a field. The target population, Department of Technical and Vocational Education
in West Azerbaijan province which has 225 employees, According to Cochran formula 143 employees
have selected as Stratified random sample. Necessary information has been gathered from two
questioner of Andre Tabarsa and Ghafori (1387) employee performance evaluation questioner, Kaplan
and Norton (2002) Balanced Score card questioner. a questionnaire for employee performance
evaluation and Balanced Score card is also a standard questionnaire, All two are valid questionnaire.
To measure reliability with using Cronbach's alpha, questioner of employee performance evaluation
and Balanced Score card was obtained a=0.955, 0=0.914. For data analysis was used Klvmvgrf-
Smirnov test for normality or abnormality of the data and then Simple regression analysis. The results
show that there is influenced employee performance evaluation on all factors affecting the efficiency of
human resources and All research hypotheses have been confirmed.

Keywords: employee performance evaluation, Balanced Score card, efficiency of human resources,
Department of Technical and Vocational Education in West Azerbaijan province.
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