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Abstract

The aim of this study was the impact of brand credibility on sports customer loyalty in Ajabshir city. The study is
applied goal and the nature of research is descriptive- survey. The population of the study are all sports consumers in
Ajabshir city, that within a month have bought the product from distribution channels. The population estimate based on
extracted information from sellers of sports shoes and were estimated almost 1500 people. Cochran formula used to
estimate the sample size and was obtained 420 people. Data collection was done field and by Sweeney and Svayt (2008)
standard questionnaire. To assess brand credibility was used 6 questions, commitment to loyalty 4, satisfactory 5,
Continuous commitment 3, the tendency to change brands 2 and oral recommendation to buy with 3 questions. For data
analysis, was used structural equation analysis method. The results showed that brand credibility has no effect on sports
customer loyalty in Ajabshir city. But has a significant effect on continuous commitment and satisfaction of sport
customer in Ajabshir city. Commitment to loyalty, continued commitment and commitment to loyalty has in impact on
desire to change brands of sports customers Ajabshir implications.

As well as the satisfaction of the commitment to loyalty has an impact on the oral recommendation of customers to buy
sports customers of Ajabshir city. But has no effect on desire to change brands.

Keywords: brand credibility, loyalty, customers, sporting goods
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