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1. Job Analysis

2 . Armstrong

3. Task-oriented

4 . Individual-oriented

5 . Knowledge, skill, ability, other personal characteristics
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1. Performance appraisal

2 . Chiesa , Frattini , Lazzarotti & Manzini
3. Bernardin
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1. Alson

2. Giel

3. Veren & Vandenberg
4 . Robbins
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