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10-Target Hardening
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Evaluation of sale system effect on crime
prevention in retails interior design
(case study:food industry stores)

Shima Zaher
MA in Interior Design. shima.zhr@gmail.com

Abstract

Delinquency is one of the most important social problems among many cities in the
world. Crime occurrence has negative mental, physical and financial effects on the lives of
citizens and the public sector. Research shows that existence of some functions,
equipments and relocating spaces, increase safety and reduce crime opportunities and on
the contrary, the absence or lack of some features play an important role in outbreak or
exacerbation of crime in public spaces. However, in recent years, interior architecture has
gotten less attention in the field of design against crime than environmental design, but the
fact is proven that simple changes in the design of public spaces, as well as consults given
for locating new applications in buildings, can reduce crime occurrence. One of the
important icons is interior architecture of chain stores or single product stores is that they
are mostly based on increasing the number of customers, and this conflict between
attractive open spaces and the need for security should be considered in interior design.
This study is aimed to investigate the relationship between interior architecture and the
ways to deal with committing crime. So a variety of environmental safety approaches were
examined in local and chain stores such as Shahrvand and Hiper Market and the result is
presented as a table.

Researchs show that the use of six strategies such as Territoriality, Surveillance,
Support Activity, Access Control, Management and Maintenance and Target Hardening
that are mentioned in CPTED theory, have significant impacts on crime reduction in public
spaces. In this article the most aspects of these strategies in commercial spaces are
explained and then by defining a new sales system for food industry stores, two of the
CPTED strategies such as Surveillance and Target Hardening are used in a different way.

Kew Words: Interior Architecture, Delinquency, Retail Store, Sales System, Security


http://www.sid.ir

