l\

S Py
il

U8 (SALIAR 35590 b ] 508 § Wb s 093 A0 93 (53800

Innovation in IS/IT Management with BI Approach

S0 095 98 (6 i (e Oty (S Ui S 52317 (o) 2
Lol slon Copo 9 Spsdby gl

2 . 1o,
ENES oty o ¢ 3 3 iy Ls

Lol ol ode Sl e 1

1o o8l 408 oy SN (Slaptumr T yide )| (i)l (G gmtils 2

RN
Ny et oS sy & s (e lS SV Sy 5 S e Oty (Slapp
S e Ozl (Slaptens 4 bype SYlio (o p0 anlle ol o5 lilodis azle 5 (Ll Sl
ol ki 55 el 5 ety 3550 5 S gt (Slaygise i b ST VT LV AN Gladl o SCay
AT gt 30 o ool 03 &ty Olgion [y OVl p) 55 ook (b pme (Sl 3,157 45 515 L7
o s basyloy p LS00 4 5 oty i 43 OISy 4 &SST Ol 45 it s o j g 4o O Ylio
ARl Olsits oS S e S e 0 g3 SWlie LT 4 K5 il e (ol it A T
s 4 b fils Ko 5 il olse Al laST (Slagls o 5 aigp olizl o sl (slallex
b o LSS g Oy laws 2 ks fils (5o ol 05 0 Logo o Vi X VO s gt il o Ll
o lays Slodst CiS il Olays 5 Culpn A T 5 CoadS 5 g Ol g5 3 Shos 3 gog bOT ok 45
Ol wign & ks 3 Ol locy mlio 5 gl gy ooldnal cladty ja o o g6y (bl o Olaj 2alST
M) 2l lap s ol ok 457 ilouks = e (6 Ko 0 > SVlde /T 4 K050 ok e
Sl 3 4 Col g, ki S o Gle G55 0jsm lgz Slojsm dim b g3 4> OVl il . Conlaisloy
s pstliyaism by i Cdl S5y 3 (68wl oty (Slaatnns 30l 3 Aol (S g o
Sirotaliy o 3 g y3 55 e (U3 IS 1501 1 5kl S1 bl Alin . Conl 035 LoDl Loy S ol

S o ST Codw 0 g OMELS 5 IS bl s 0 byl o ko

i cOleys 5 ol A8 oy pode o Sy (slollat a4 S el bty s (Sl OIS

Lol jlow Co ke 5 (5 pa0l e 50



http://www.sid.ir

l\
_ : S Py

U8 (SALIAR 35590 b ] 508 § Wb s 093 A0 93 (53800

Innovation in IS/IT Management with BI Approach

dondo -1

Sl ) g il e 3651 s sl sl B Sy Jib et DL

dl—a&‘} Slels! rw 6@&?0‘}76’: .l (2009 cg:)l._a‘)lﬁb.} oj':gg-; 4@‘\4}:) "L'SLS'A JJ S9.5°

&Q\j&@éﬁfwcoj}f\.mkgﬁfwLSLA-\JJ}@UJ;-U)'JLSBJ‘?JAJJQW\
NGO PN B-APT S L3P LW J:- {'.\5'

33030 4 4 atn [ pa (lin Olej 53 ol el &K B8 4 L4 ey L

53 oS S s Sl DA g5 SN (slaptar ol 5551 s LS S (6,8 s

Sty Glaptacs Olsie & o S 0 ES0 Slejle a ) L;,ﬁf‘._,.,a; Ll closle slac Il
(2006 ¢ g 515" 5 0505 calls) Lok a s (5 8 st

i o U P AR
31 3 1y 0 ;S ol 3,3 5 Sl (Slojslone 5 iy Ollanil GE Lo S palS e DAL
S o ol e e BB l)muj,.uv.lgtgud.ub&g;w&);b,-i‘}buw
ol b p 5 Sl e S ol s 53 (5,8 reeds T3 Sl oS 5 Cubem (sl Lag o]
osb 4 68 e Olity Slaptacn 4 o 513 o3lizal 35 g0 (4Bl Sl aag ST) ol Bl
Comdsn 5 Ll pnd 5 Soh 5 Sl odd Jbe )3 S pm 4 Condy & s e Sloj 05
(2014 ety 5 SaslsS 5 nl y 0N b &y 0T

4 o Wil Julss lably slaaely o (SKa5 Wl 6,8 e Slitty (slapt

LOT (S8 s seibs b bl 55 (milg Olawainie plo 5 05 & 0Ll 55k 5 shate

5 oaE Oley Gloosls How 53 5 dbl adls Jolwh pts ol b Wl5 0 S gy Lol b
5 S e ) L Sl e s 2

ey 36 Oles i 53 Cd 5 (S 5 (68 e 0Lty St S
b 5o (S5 Sl g aalS Ry 3 e 4 ABL e DUIMSL ) 5 O Jlite slagssSan

! (Bonatti, Kuchukhidze, & Zamarian, 2009)
2

DSS
¥ (Boukhanovsky & Bubak, 2014)


http://www.sid.ir

(\
- {7 S Py

B9 S (SN 35538 b S 508D § Wb s =3 23005355805
Innovation in IS/IT Management with BI Approach
Q;U; oldal b gs'i“’fi 3 Lsﬁf‘._,....aj Olziy k;l.:a‘.:.«..:.u e (65N 1960-1950 (sls
_Ww,wéuzsb&ﬂfjs,b):;@wl%l o 53 dislg 5925 4o e b 28lig
6)'-\5‘9‘)}f‘k‘@:—\éﬂsﬁj\f‘bW&‘ﬁwb‘j&l)éﬁﬁ)éégr@b%‘su
i (b e B el 2 T (S 53 (68 T DLty (8Bl (e e 4] 63 500
de by oS 3y atew (LS A:éjf)lf‘gu.:.&\.xﬁ LSL“\i:\i,ﬂ ol 33 35 Joe 3 5 39

s &1y WS sl las s jasis Cods L Dombal

SlysiS 53 et i 53 (6,8 el Oltty Slagten sl slas )8 08, e

5 Sl sk 4o a5 Olpl Oleys 5 Cadle i 55 Bt opl Sl enlinal dbis Calies

© Cad ST Cls s 4 Llg e S Sl 88 15 eslimul 350 1S kel Cu e

dlis opl 5s Sladss M opl &S 5 Loy 5 1 .waw)bwm):hwuaugusjjlftﬂ

03 g0 Caadn 25y 53 (6 S el Oty (U 31 03litel Calien (Lo ol (Shband 3 530 4

S Wt l 5168 0 53 Dl s OISl s 4 ke (sulyas & 11 L
&S s

. . . F. & .. < - o e - . r—ar— .
oz 51 2L 0SS Glaaia) 5 6,5 el Sliiy gt ) SIS gl
e Bl 0515 4 O LS Slsslen Oleys Sy e 5 5925 WS LS Sl il yaseis
E) O}-:wl.'.:mfb 4ol o pde c( w9 ()Uaf.u WO Hlis cubs c‘...uT o> )|) e GY}L 9

Ly o gy Jee 4 aalsl 55 &S LlaBl danw g

93 plmil gy -2

L ) ala oSl LS Il 6 g e

5 = *
6;MO%W **

6 . r - . . o
é“j&;rwdww *
7 e . L. DS
b S ool Oy ol %

* Warner

® Decision Support System

® Medical Decision Support System
" Clinical Decision Support System


http://www.sid.ir

L/

/)fa

N

U8 S (SAa R 35500 b NI (5580 § Wb v 03303358080

Innovation in IS/IT Management with BI Approach

Google m’,\uxmu‘ﬁwo&b 23 g Olegbse Lods S5 slaejly Al 51 S5
:Ué e Scholar, sciencedirect, PubMed
Su_(.uﬂ slales %
QUL
Dol ke
S s 230 2016 6 2000 sladle g 3 50 b Jas e e 85 ol ¢ e o (g 52
(s p 3osm alllan ol 53 &S s gy Lo e it ey ) 3550 s 50 b Wlan T4 Slutas OT

i S 15 vkt 5 o

S 0385 38 atdl by s (SBS 3557 Lol -3

4 G (S s bty Slaptis 2,8 S A2 Jols ans ol SV ) b
st 6,8 s Oty Slagiem L
LgﬁfmwgffwuLﬁMéuMZ
WSS a0k sloy (0 e Floo (655808 2 g (55 o Oty (sl 4

Sl o (6,8 s DLy gt 03 3 Alhe 24 0ds s DY DL
2009 ladle 4 laze SYUis ale 5 dm 4 2010 ladle @ ab s o Ve oyl Ao 345 S s S
0Ly lapiu 3l oslitul 5 ann g 5 (>1b 51 OVe s 1 ojled Jpu 5 il 2 2000 &
Wl 0t Ol ezl 4 2l (6,8 e

g S R PP P C N ey o N
ST S 4 Solen f5 St 53 e (S Gl 5 Il 55 5 LT mls 5 (L sl

gM,;w;w;ﬂ\g\ﬁwy,f,u;,mw‘u;@u&u.ué\uumw

¢ medical errors

®quality of care

1% hospital management

! Diagnostic Decision Support Systems (DDSS )


http://www.sid.ir

l\

/) b1

U9 S (SR 39508 b A 500 8 Wb v 0930093 (S)8]80

Innovation in IS/IT Management with BI Approach
LOT Obe 53 & Llodkd (b (ol Vs o)l 43 S (5,8 o r\iuaﬁ; Sl ot
) o ek 4 2k Caliee SO 5 (B slasslen e il Sle s e
IS w2l 05 55 ol misn 4 jaeis 8 Ll OT o laptunn i Shol 31 e
(American Cancer 1 T ol ozl 2004 Jlo 55 ool ods b5 b il o jege

ol Goles Ol 4 5 Glasslen Rl ey sk 4 Ol S 5 S edel Society)
C«:Q.M B &".5:} rli..ﬂ: 39) ua.?uﬁ' “:)U’jw LS)L‘-:{ Olays Hs .l ol o) dfjﬁ L: JG-JJA
(13916 C_‘Jl:S} Ls-;}-\aéco:‘j )JE)CM‘ JbJ}’.}f LS.J'L-‘-’

Rl 0395 30 o Bl (8 5 aannd Ol (S s STl 1 Jgu>

Hgad Sl :
¥ O i ¢ Pl Sun ”lfw
QKO 9 Ao

1971 : :
Durieux, Nizard, & T ey 7 .
sl I(Qavaud et al., 2000) Shos Fomrl s 3 82 s 5 oot i
2 X
S (Shannon, Sinacore, ol o sl s slows 6, S, 2 . N
§ & Bennett, 2001) PSR 2 RO SRS S A
4075 i ;
(Chih-Lin, W.Nick, - . . o
K AT & A Katz, 2010) 7 Sl p o8 e A
e (& Patkar, Hurt, & . . .
M (Steele 2006) O Ol o 5 S )
5000
(Gana’IW;E)(I?Ba)O et ‘_g_}g.w).b‘ d‘}m_;b.éé") CJ\:;:L& RS \
o (Hsuehég{]:tj)n etal, g}ﬁ,:JDSSL:QLZ«:}j’ C}Uajw Obeys 9 yeudeis AR
30 (Uzoka, Osuji, & Vo e it .
R Obot, 2011) T B e
524

o (Morzrg\(/)vgt;t al., L it SV s 5 U ¢

L BE]
18 (E ¢ al, 2000) 33 GNslis 5 Bl s aeds (gl DSS i eslizal '
_ mery et al.,
35251 Y Oldases g Oty Ol o adeis
S (Sunila, Panday, & Heslizally G0 5 A Slagsslony jaies \5
o g Godara, 2012) Bl 55 O3 S 5



http://www.sid.ir

.

U9 S (SR 39508 b A 500 8 Wb v 0930093 (S)8]80

Innovation in IS/IT Management with BI Approach

g0 Sow :
a O i ¢ Jao Sun ”lfw
Ol 9 W
s (Vanlsree & )‘ o3l L’ L;")'Jéu é}}c J d LsJL"':J u“.‘.’“‘:‘: VY
Singaraju, 2011) s St
69 (Sharma, Singh, _
Bandil,& Mishra, Kl 05 5L,V (shlew il YA
e 2013)
38 (Razzouk, Mari,
' Shirakawa, Wainer , SRSl DYl aseis Y4
Jir & Sigulem, 2006)
. (Suchithra & . .
La Lo Yo
Maheswari, 2014) B Sl s
66 (Cralg D FranceS, szL"'.‘.'f 4 m Q‘JL“'.‘." J‘ C""s‘f 23949 uaf."":s =
LA 2001) 535 83
(Fathima, Peiris, O .
) Naik-Panvelkar, 3 4 el e Slalon 5 | 2t ‘v
Saini,& Armour, aJsl sl
2014) ’ )
LS (Roshanov et al., o 5m Sl s pike 5 et vy
2011) <
1774 (Roukema, #Me Db 5 4 Ve OIS 587 Ol 5 paets
) Steyerberg, Van Der ) Y¥
el Lei, & Moll, 2008) s 2l
197
(Bhande & oS el miis Y
A RanjanaRaut, 2014) O Sk o
(Dubenske, Chih,
197 Dinauer, Gustafson, b iy Ol i Y#
& Cleary, 2008)
8463 . ey -
(W.steele et al., g oo e 5 S 5 i vy
2005) <
RN (Eccles et al., 2005) NE S5 05 257 5 ng Olays 5 jaseds YA
(Will, Richardson,
Wyl | Tolman, & Bartlett, S3lS S5 oS et 5 Sy pke ¥4
2007)
(DeJesus,
140000 Angstman, Kesman, it S 5 S0 - .
L Stroebel, & Bernard, 7 > I s
2012)

1505 0Ll 5 Sl 4 015 g0 6 iy S Lsf,fr,—w: Oltdy laptanm o) > )3

$AL L s el )l s (ol 5 S5 Goes S s 3l Sy Oa L85 5 s ot


http://www.sid.ir

l\

/) b1

U8 I (S alia 25500y L LSUe| S9002 4 Wb vy —0 93092 S98(00

Innovation in IS/IT Management with BI Approach

K3 ) ki B Gas Op 6K Coda b atees 2005 Ul s 0K

o-LirAf\)\Ls-b)} MFT}J}J:;J‘“‘S& ;}MLWKZOOO‘BC.J}J.J}Ac:)}}:)c:)'}i

e il Ooda b L L;,.fs..w P (2005 H1es 5 sls ol L)

I e 48 01 G Q0125556 15 s e oS e a5 s) Olgital S s

ol 3 P la ey 38 s 51 S Sl 5 asslen fise 4 et 5 s S Ao
-UJ‘}Q)}JG.A-\.?LSLA;}MLAW

):6-\5-\.& Sy Ja.JJA 4.“.&/:23 J‘.’.ﬁ%ﬁsﬁfw QLu_::u:g LSLA":"‘“‘:"” cj?):
Aol Ol jlazsf 4 o T Colual 2 0 leds J gt

2955 0395 10 ol B3 (S ki Sludd! 2 g

Lo
O i ¢ Pl Bun >
Ao
(Berner, Houston, & Ray, 55 eg ol vy
2006) BB N e e AR
(Cam?\'ﬂo;; Vzvgitor;‘a”* & 03,5 ol gl L 0lays Sy e g Il DSS Y
e ke, g0ty | sl Glass s 2l e ADSS | v
(Hemens, Holorook. & o35 53 S 5 2529 g L DSS ¥
(Campion & May b it b Oleys 53 095 A8 e 515 G5 ot 50 (o .
Waitman, 2010) DSS «£.s
(Oppenkowski, Murray,
Sandhar, & Fitzmaurice, 28,05 533 61 DSS eSS iS5 kg
2003)
Feldstein, Simon, &
( Schneider,2004) 3015 sl 225 81 S5 eSSl vy
(Andersen,2002) Oyl ;5 OLE 53 EMSCae i anlllae 15 o YA
Gandhi, Weingart, & . TR L. .
( Seger 200%) S5 5l s U awlin s Gl e slales a5 | T4

12 (Paterno et al. ,2005)

13 (Durieux, Nizard, Ravaud, Mounier, & Lepage, 2000)

1 (Steele AW et al., 2005)

15 (DeJesus, Angstman, Kesman, Stroebel, &Bernard, 2012)

7


http://www.sid.ir

l\

/) b1

.

U9 S (SR 39508 b A 500 8 Wb v 0930093 (S)8]80

Innovation in IS/IT Management with BI Approach
Lo
O i ¢ Pl Sun >
Ao

(Lester, Grant, & Barnett, 3 Sl B B S e 8l e e -
2006) o5 5 le

(Forttg:é nZ;nanZg(,)ogé)Ross- DSS i estizal b 0 8 jlew (slagls 3 505 L2alS ¥

(McGregor, Weekes, & bl jleslizul 2alS” ;5 DSS jleslizul 36 ), o
Forrest, 2006) P o

P 3)_,;)3)\.\.':.&)‘_;)\:)@Q\Jj:J:))bﬁﬁJ@| 3 g

(Raebel & Carroll, 2007) ) ¥y
(o ) L=

(Tambly, Huang, Taylor, & | 37 0° Bl jaomi 53 DSS jlestial sidw 31 (o) .

Kawasumi, 2008) !

(S. Field, I;(())gg;)n, & Lee, @bl s Olles 53 5yl 553 o e fo

S. IT_lng,Z(I)QOo;)hon, alS” oLyl 4D Olslass g1 9515 555 o ke ¥r
Moxey, Robertson, & e,

( Ne)\//vby 2010) 312 o5 4 S W

(Tr{li/fltizrr]}’e:wg(r)tir(])? & e B33 Bleys (sl pudes sl pe L Olajs Oy p ke ¥A

(F'tzmlr‘:é;e*z'gggg’sl & S slisl s 65,05 Sy ke ¥4

(Seidling & Schmitt, 2015) A5l e 53 g RalS o

(Bertsche, ;gifg) &Schiller, tbn sl e il e S s < N

(HelmonS, Grouls’ & ROOS, 4 m Q‘JL“'.‘." LS‘J'Z u;fﬁjg':‘ R le'a})" Lsu’).}’ C“':L;f U’l'l&; oY
2010) WS Lot

McMullin, Lonergan, & . Lo
( Rynearson 2084) Dol g e jp S or

olf}dfl.a;]d}f)\fd\J\:)J\:wbb)}:ﬁﬁlidjufbwu‘wb}oW|x}>J

3 Lok slos (3 e Jln (5 sl 2 Cogr (58 ol DLty (Sl o5 52 5

O g S pdee 5 Ol jloy (GOS0 Ty ke 5 Oleys AT 3 oy ks & bgs jo iy oS eSS

R385 S s S (65 o 0Lty s Jlin gl L 0lS 1)) 5 (Slapins Sl (S5

8



http://www.sid.ir

.
N i

U8 S (SN0 35508) b S| S80S § Us v 03005358180

Innovation in IS/IT Management with BI Approach

a8 Ml s EalST e b (6 ks 05Dl b 4 Vs s Olsles 1 08015 5015
Eypme OT il em 29 Gy 5 kb 03l a5 (2003 Lol 5 cgyn ¢ Kon s 5l) Jaw g
LSLAM-\_UJL_M}:6M}ﬂ|r&uw|w6u})|:wuj}>u;}-\AL&J,&:: w;
e S e Ol o 18‘;:5 b ol wns (200675 5 e g0 ) Ly
lerd Slodks CodS LIl 5 (8 Camdge fged Oa b (SUIKe 455 S Olslay (85 i 5o

A& 52202007 Jl s o8

\.)b}._w}g_q_.u)}_hﬂdu&)&l: (200819J.§..>LA}4;)}J34L§-\_AQ}4)40.3\§)
Slalgide Sl shite & (S sleas 69 S 58T 5 (BT s b ool a3 LS (S5
Slasd Slas CiS Bl e bg (5l 5 5L (SlsT S8 Sl s 5 Sleys

LA el AM}Ig\)bﬁbjg\)uﬁ)\u\f.LiT;M}@élfub)u;.alf}

Olasle Sy T3y pde Sda cs;fp-»wﬁ bty Gl ool 51 o3 (5

S b 1y Glley s &y e s o (2013 P S ol 5 A Cnd]) LIl tn g

CLlosls anw 5 QLT 54287 55 45 s aildS ST 25l 4 ebe 5 Ohley bl Se Jsb 2 Sy

51 esbizad 4 (20077 08un 5 Cadl) Lo Ol S 655 D e e S %50

S Sy e sl (2015 P08as 5 15) Les 6505 g 2 SPATIAL (554555
& 0313 anw 5 MAPIU Jte 3l o3kl b Ol yLas

CSN ol s Ty pote o 4 (2010 PoiSan 5 25 ) a5 6,505 e

A 0313 anw 5 Obslen O S 0 4 5 ST S IS e (SSleaing 5 Oyl )3
o313 wn g (2015 Hol 8 5 pd) Lows ol Jos GBT S5m0 Bua b 6,505 e
Ldj.i.:v:ww.gm| ol 3 Ll 4 Cadgo b Lol 528 éf)j.g Ls\.ﬂsbt‘uw)l‘.ﬂj‘é):}a-\.&

QMWJLc-J17OO LS})JJ(ZOJ.OG "’}“‘““"'}‘J""’

¢ 0 8) Lo 5 03 bl Olyles 51 Bl e Coa

16 (Oppenkowski, Murry, & Sandhar, 2003)

Y7 (Berner , Houston, & Ray, 2006)

18 (Lyra, 2007)

19 (Collin, Reeves, Hendy, Fulop, & Hutchings, 2008)
2 (Schmidt, Geisler, & Spreckelsen, 2013)

2 (Schmidt et al., 2007)

2 (Baru, 2015)

2 (Ghandforoush et al., 2010)

2+ (Manuel Dios et al., 2015)

% (Fortney, Pyne, & Steven, 2010)


http://www.sid.ir

l\
_ : S Py

U9 S (SANLAR 3550 b DENIL]S500 & Wb v 093003350080
Innovation in IS/IT Management with BI Approach
30 slalen Cuppte Sua b (b (6,8 e DLty @t (b 63 e ol
ESGS ( .u¢t>u|(2011‘ Lo STbly 5 el o) (B gals) Low g &S Sl Sl 0 gy 5,50
o.uo:\:wjol;wjhﬁél.ag&dQJJ:..LA:M;}.\A\{(ZOO74 leg.ua}j}gg@.ks\)bj

]

Sl T 5 5 lus Sy e 5 (505 a0l i Lt 65 (ol s § sarens
6}}3%}“‘&‘)&";‘}@')’6&&[:‘}“@’5M)‘Qt“')l":‘cu&jl)‘ubj°}1}4’¢~“‘
Sl o ke 5 Lagyls Sz 5 Lgyls Co e 5 Ok 5 ST 5 0K 5 dha 1 Sl

sl 0k 873 Ol e O 5

ST 3 s 4 LS ot b eadhas 0 53 (6,8 sl Oty (Slaptn 31 (5 2

553 6 S Sl S 6 S el Oty s Je gy cilacstls Oyl 3 31 Oles
35t 3 6 S sl on L (2013 M 0iSen 5 oK) o oS U 53 S5k S e 3 g
3 0Ll & Slodst &1 55 ot 2l Guda b (6 505 s b 0305 dam g Olony S o5
(ool 033)) L onls anw g5 (2014 A oL gs":""") Lo g Sl ST sbla 53 Olsl) g
) O B Oy 0 A8 ST st 4 gatgs (2005 155 5 A8 ¢ el 5
I35 31 535 s m gl 555 i 53 Ol 3 (I OT Sods o8 s 57 o1 b i

Qw‘o-k&g\}&cj”.ljdlﬁ@é‘jﬁu;\mle:‘wrﬂ_)‘QbTM&}Jﬁ}Q\JLﬁ:u&'ﬁ\ﬁ\}JUJJ

5 Sl oS Al 4 g5 3550 3L Sl 0] S S e 0Lty (laguw 011 3

mdlie (OYlas oyl 5 é Alasls ok ylag 5o UAW ol eslamal 56wy a4 OY e iy
Sl 3k 53 G el Glapte B30T 5 e 28 ol )y i L
B ey a8 e ol ooy plonil 4 (2015 ¢ ot 5 515 5555 53 g ) o g
0 Jels Sl jal8 ks gl éﬁ:ﬂ slalb= LS;:i*t*:i. Brgpals Lgﬁf‘._:....aj olziy Lgl.:a‘.:w..:.u
5 s S oSS 015 Blre (@L)T) el 0L S (S ke ol 35 50T (sl O sley

(1391 &,

2 (Sahota, Lloyd, &Ramakrishna, 2011)
27 (A.G.Nicholls et al., 2007)

% (Beeckman et al.,2013)

% (Hussani et al., 2014)

% (Rood, Bosman, van der Spoel, Taylor,& Zandstra, 2005)

10


http://www.sid.ir

l\
_ : S Py

U9 S (SANLAR 3550 b DENIL]S500 & Wb v 093003350080
Innovation in IS/IT Management with BI Approach
b5 & Sl gl astan S ] el Oda b 6505 Shpredd e
2 Sole AT sim 03 G805 e el o 1) (130301, 5 Slalete)
30313 53) Loy Slig i (S5 5 Ol gl (a2 Ota b (o sme e 455

el o 1,1 (1391 ¢ of, s

b g 0858 Olws j-l.:wﬁ Oloys s b Olays o) o sziig ol b (e
S O (e dSails 53 et i 3 eslizul 45 ol ol 4511 (1393001, 5 Ols )

.@h.umy};@ﬁ.:vfo&,zﬁsuu;@giﬁ_{},!};%;j,‘yT%

S § o -4

-M}wﬁmW}MMJLg;MgL:.@ stmﬁi.\.gicwkhn 51 s
Lo e Th slass s sty Cudl 05 53 (6,8 ol 0Ly Slapmom sl )87 (b
3 B0k ley Blaw Sy ke 5 o 05Ky (oS 0 Sler 4 5 XS 13 ) 3540
LA ‘..:‘ML“ S %l
PR Ls;k:ac@‘\f}@ﬁuﬂ{’ﬁﬁ&}m&*féw-u Lo Sl (& 2
& F 5 s 03,5 UST (Sl LasniS 4 g5 gt (pl 5l (S 4B S Sl asis o)
JUis 1) Ooda iz ol oy 3 SLapms 5013 53 205 050 53 331 03,5 o)Ll 35 53 g2 5 Olays o o
(SLol laz i el ol lagyls S5 Sy pide dasiend wyia Sy pde T I s S
5 Ca e ojsm 5 bagsls ool s (gl DI Dl kst 2alS b e kST L s
3 Okl mle 5 Sl Fge G550 5 68 e Juoid g ST s (5 5000 5
o (bl e Olos L2l s Sleys St CodS 55 (e LBl (65 yael  dla

Ll ol Ol ge . }O'JL‘*’@}M’ j&}db)wcu}U‘M)'WQ:MMLAMJA):

ol ) el slaasly 5 edd plsil (6550 Dlallle I fole S 4w 5 L g ses o

4 S 03 33 (S e Gl Slaptem € 58 e 6K OS5

23 SIS bl b 15 e bObslay Blow o e 5 g 5 GaseiS o3 53 o st

L1, sley o ol Sloys g adeis laslgiy wl)la (OleMbl ol SL5 5 sl Sledib
Al g 5 Oleys 5 Lasets T 5 s il glag &l Jgw 5 (S slales 1

11


http://www.sid.ir

) ¢

O
58S (S ntia 355385 b N 55863 & b s 3593035 Sy8T00

Innovation in IS/IT Management with BI Approach
C.gl.a.n

1. Bonatti, E., Kuchukhidze, G., & Zamarian, L. (2009). Decision making in
ambiguous and risky situations after unilateral temporal lobe epilepsy surgery.
Epilepsy & Behavior, 14, 665-73

2. Adams, A., Vail, L., Buckingham, CD., Kidd, J., Weich, S., &Roter, D. (2014).
Investigating the influence of African American and African Caribbean race on
primary care doctors' decision making about depression. Social Science &
Medicine, 116(0), 161-8.

3. Khalesi Zadeh, SM., & Kachouei, R. (2006). Designing decision support system as
an effective instrument of management in production units. Sharif Scientific and
Research Quarterly, 36, 75-79 [Persian].

4. Boukhanovsky, A. & Bubak, M. (2014) High Performance Computations for
Decision Support in Critical Situations: Introduction to the Third Workshop on
Urgent Computing. Procedia Computer Science, 29(0), 1644-5.

5. Agharezaei, Z., Tofighi, S., Nemati, A., Agharezaei, L., & Bahaadinbeigi, K.
(2013). Surveying Kerman’s Afazalipour Hospital clinical and educational staff's
points of view about the clinical decision support system designed for reducing the
possibility of pulmonary embolism and deep vein thrombosis. Hospital Quarterly,
12(2), 29-38 [Persian].

6. Durieux, P., Nizard, R., Ravaud, P., Mounier, N., & Lepage, E. (2000). A Clinical
Decision Support System for Prevention of Venous Thromboembolism. JAMA,
283(21).

7. Shannon, KC., Sinacore, JM., &Bennett, SG. (2001). Improving delivery of
preventive health care with the comprehensive annotated reminder tool (CART). J
FAM Pract, 50, 767-71.

8. Chi, C., Street, W., & A.Katz, D. (2010). A decision support system for cost-
effective diagnosis. Artificial Intelligence in Medicine, 50(3), 149-161.

9. Patkar, V., Hurt, C., & Steele, R. (2006). Evidence-based guidelines and decision
support services: a discussion and evaluation in triple assessment of suspected
breast cancer. British Journal of Cancer, 95, 1490 — 1496.

10. Gan, T., Wu, J., Rao, N., Chen, T., & Liu, B. (2008). A feasibility trial of
computer-aided diagnosis for enteric lesions in capsule endoscopy. World Journal
of Gastroenterology, 14(45), 6929-6935.

11. Lin, H., Wu, H., Chang, C,, Li, T., Liang, W., & Wang, J. (2011). Development of
a real-time clinical decision support system upon the web mvc-based architecture
for prostate cancer treatment. BMC Medical Informatics and Decision Making, 11.

12. Uzoka, F., Osuji, J., & Obot, O. (2011). Clinical decision support system (DSS) in
the diagnosis of malaria: A case comparison of two soft computing methodologies.
Expert Systems with Applications, 38, 1537-1553.

13. Saxton, J. Morrow, L., Eschman, A., Archer, G., Luther, J., & Zuccolotto, A.
(2009). Computer Assessment of Mild Cognitive Impairment. Postgrad Med,
121(2), 177-185.

14. Emery, J., Walton, R., Murphy, M., Austoker, J., Yudkin, P., Chapman, C., ...
Fox, J. (2000). Computer support for interpreting family histories of breast and
ovarian cancer in primary care: comparative study with simulated cases. BMJ,
321.

15. Souza, N., J Sebaldt, R., Mackay, J., Prorok, J., Weise-Kelly, L., ... Navarro, T.
(2011). Computerized clinical decision support systems for primary preventive

12


http://www.sid.ir

) ¢

O
58S (S ntia 355385 b N 55863 & b s 3593035 Sy8T00

Innovation in IS/IT Management with BI Approach

care: A decision-maker researcher partnership systematic review of effects on
process of care and patient outcomes. Implementation Science, 6, 87.

16. Sunila, Panday, P., & Godara, N. (2012). Decision Support System for
Cardiovascular Heart Disease Diagnosis using Improved Multilayer Perceptron.
International Journal of Computer Applications, 45(8).

17. Vanisree, K. & Singaraju, J. (2011). Decision Support System for Congenital
Heart Disease Diagnosis based on Signs and Symptoms using Neural Networks.
International Journal of Computer Applications, 19(6).

18. Sharma, P., Singh, DBV., Kumar Bandil, M., & Mishra, N. (2013). Decision
Support System for Malaria and Dengue Disease Diagnosis (DSSMD).
International Journal of Information and Computation Technology, 3(7), 633-640.

19. D. Razzouk, J.J. Mari, I. Shirakawa, J. Wainer , & D. Sigulem. (2006). Decision
support system for the diagnosis of schizophrenia disorders. Brazilian Journal of
Medical and Biological Research, 39(1), 119-128.

20. Suchithra & Maheswari. (2014). Clinical Decision Support System for Diagnosing
Heart Disease. International Journal of Innovative Research in Computer and
Communication Engineering, 2(3).

21. Frances, C. (2001). Does a fixed physician reminder system improve the care of
patients with coronary artery disease? A randomized controlled trial. West J Med,
175,165-166.

22. Fathima, M., Peiris, D., Naik-Panvelkar, P., Saini, B., & Lyn Armour, C.
Effectiveness of computerized clinical decision support systems for asthma and
chronic obstructive pulmonary disease in primary care: a systematic review.
BioMed Central. 2014.

23. S Roshanov, P., Misra, S., C Gerstein, H., X Garg, A., J Sebaldt, R., ... A Mackay,
J. (2011). Computerized clinical decision support systems for chronic disease
management: A decision maker-researcher partnership systematic review.
Implementation Science, 6, 92.

24. Roukema, J., W. Steyerberg, E., Van Der Lei, J., A. Moll, H. (2008). Randomized
Trial of a Clinical Decision Support System: Impact on the Management of
Children with Fever without Apparent Source. Journal of the American Medical
Informatics Association, 15(1).

25. Bhande, S. & RanjanaRaut. (2014). Intelligent Decision Support System for
Parkinson Diseases Using Softcomputing. IOSR Journal of Electrical and
Electronics Engineering, 17-22.

26. L. Dubenske, L., Chih, M., Dinauer, S., H. Gustafson, D., & F. Cleary, J.
Development and Implementation of a Clinician Reporting System for Advanced
Stage Cancer: Initial Lessons Learned. Journal of the American Medical
Informatics Association. 2008; 15(5), 679 — 686.

27. W. Steele, A, Eisert, S., Davidson, A., Sandison, T., ... Lyons, P. (2005). Using
Computerized Clinical Decision Support for Latent Tuberculosis Infection
Screening. American Journal of Preventive Medicine, 28(3).

28. Eccles, M., McCaoll, E., Steen, N., Rousseau, N., Grimshaw, J., Parkin, D., &
Purves, 1. (2002). Effect of computerized evidence based guidelines on
management of asthma and angina in adults in primary care: cluster randomized
controlled trial. BMJ, 325.

29. J. Will, E., Richardson, D., Tolman, C., & Bartlett, C. (2007). Development and
exploitation of a clinical decision support system for the management of renal
anaemia. Nephrol Dial Transplant, 22, 31-36.

13


http://www.sid.ir

) ¢

O
58S (S ntia 355385 b N 55863 & b s 3593035 Sy8T00

Innovation in IS/IT Management with BI Approach

30. S. Delesus, R., B. Angstman, K., Kesman, R., J. Stroebel, R., & E. Bernard, M.
(2012). Use of a clinical decision support system to increase o0steoporosis
screening. Journal of Evaluation in Clinical Practice, 18, 89-92.

31. S. Berner, E., K. Houston, T., & N. Ray, M. (2006). Improving Ambulatory
Prescribing Safety with a Handheld Decision Support System: A Randomized
Controlled Trial. Journal of the American Medical Informatics Association. 13(2),
171-179.

32. Campion Jr, T., R. Waitman, L., & K. May, A. (2010). Social, organizational, and
contextual characteristics of clinical decision support systems for intensive insulin
therapy: A literature review and case study. International journal of medical
informatics.79, 31-43.

33. Nieuwlaat, R., J Connolly, S., & A Mackay, J. (2011). computerized clinical
decision support systems for therapeutic drug monitoring and dosing: A decision-
maker-researcher partnership systematic review. Implementation Science, 6(90).

34. J Hemens, B., Holbrook, A., & Tonkin, M. (2011). Computerized clinical decision
support systems for drug prescribing and management: A decision-maker-
researcher partnership systematic review. Implementation Science, 6(89).

35. Campion Jr, T., K. May, A., & R. Waitman, L. (2010). Effects of blood glucose
transcription mismatches on a computer-based intensive insulin therapy protocol.
Intensive Care Med, 36:1566-1570.

36. Oppenkowski, T P., Murray, E T., Sandhar, H., & Fitzmaurice, D A. (2003).
External quality assessment for warfarin dosing using computerized decision
support software. J Clin Pathol, 56:605-607.

37. Feldstein, A., R. Simon, S., & Schneider, J. (2016). How to Design
Computerized Alerts to Ensure Safe Prescribing Practices. Joint Commission
Journal on Quality and Safety, 30(11).

38. Andersen, S E. (2002). implementing a new drug record system: a qualitative
study of difficulties perceived by physicians and nurses. Qual Saf Health Care ,11,
19-24

39. K. Gandhi, T., N. Weingart, S., & C. Seger, A. (2005). Outpatient Prescribing
Errors and the Impact of Computerized Prescribing. J GEN INTERN MED, 20,
837-841.

40. T. Lester, W., W. Grant, R., & Barnett, G. (2006). Randomized Controlled Trial of
an Informatics-based Intervention to Increase Statin Prescription for Secondary
Prevention of Coronary Disease. J GEN INTERN MED, 21, 22-29.

41. J. Fortuna, R., Zhang, F., & Ross-Degnan, D. (2009). Reducing the Prescribing of
Heavily Marketed Medications: A Randomized Controlled Trial. Journal of
General Internal Medicine, 24(8), 897-903.

42. C. McGregor, J., Weekes, E., & N. Forrest, G. (2006). Impact of a Computerized
Clinical Decision Support System on Reducing Inappropriate Antimicrobial Use:
A Randomize Controlled Trial. Journal of the American Medical Informatics
Association, 13(4), 378-384.

43. A. Raebel, M. & M. Carroll, N. (2007). Randomized Trial to Improve Prescribing
Safety During Pregnancy. Journal of the American Medical Informatics
Association, 14(4), 440-450.

44. Tambly, R., Huang, A., Taylor, L., & Kawasumi,Y. (2008). A Randomized Trial
of the Effectiveness of On-demand versus Computer-triggered Drug Decision
Support in Primary Care. Journal of the American Medical Informatics
Association, 15(4), 430-438.

14


http://www.sid.ir

) ¢

O
58S (S ntia 355385 b N 55863 & b s 3593035 Sy8T00

Innovation in IS/IT Management with BI Approach

45. S. Field, T., Rochon, P., & Lee, M. (2008). Costs Associated with Developing and
Implementing a Computerized Clinical Decision Support System for Medication
Dosing for Patients with Renal Insufficiency in the Long-term Care Setting.
Journal of the American Medical Informatics Association, 15(4), 466-472.

46. S. Field, T., Rochon, P., & Lee, M. (2009). Computerized Clinical Decision
Support During Medication Ordering for Long-term Care Residents with Renal
Insufficiency. Journal of the American Medical Informatics Association, 16(4),
480-485.

47. Moxey, A., Robertson, J., & Newby, D. (2010). Computerized clinical decision
support for prescribing: provision does not guarantee uptake. Journal of the
American Medical Informatics Association, 17(1), 25-33.

48. A Trafton, J., B Martins, S., & C Michel, M. (2010). Designing an automated
clinical decision support system to match clinical practice guidelines for opioid
therapy for chronic pain. Implementation Science, 5,26

49. A. Fitzmaurice, D., Hobbs, R., & T. Murray, E. (2000). Oral Anticoagulation
Management in Primary Care with the Use of Computerized Decision Support and
Near-Patient Testing. ARCH INTERN MED, 160, 14-28.

50. Seidling, H M. & Schmitt, S. P. W. (2015). Patient-specific electronic decision
support reduces prescription of excessive doses. Qual Saf Health Care, 19(15).

51. Bertsche, T., Pfaff, J., & Schiller, P. (2010). Prevention of adverse drug reactions
in intensive care patients by personal intervention based on an electronic clinical
decision support system. Intensive Care Med, 36,665-672.

52. Helmons, P J., J Grouls, R., & Roos, A N. (2010). Using a clinical decision
support system to determine the quality of antimicrobial dosing in intensive care
patients with renal insufficiency. Qual Saf Health Care, 19, 22-26.

53. McMullin, S., P. Lonergan, T., & S. Rynearson, C. (2004). Impact of an Evidence-
Based Computerized Decision Support System on Primary Care Prescription
Costs. Annals of Family Medicine, 2, 494-498.

54. C. Fortney, J., M. Pyne, J.,, & A. Steven, C. (2010). A Web-Based Clinical
Decision Support System for Depression Care Management. Am J Manag Care.
16(11): 849-854.

55. Schmidt, R., Geisler, S., & Spreckelsen, C. (2013). Decision support for hospital
bed management using adaptable individual length of stay estimations and shared
resources. BMC Medical Informatics and Decision Making. 13(3).

56. Sahota, N., Lloyd, R., & Ramakrishna, A. (2011). computerized clinical decision
support systems for acute care management: A decision-maker researcher
partnership systematic review of effects on process of care and patient outcomes.
Implementation Science, 6(91).

57. A.G. Nicholls, & F.R. Young. (2007). Innovative Hospital Bed Management
Using Spatial Technology. Spatial Science Queensland, 2, 26-30.

58. M. Ruland, C., White, T., & Stevens , M. (2003). Effects of a Computerized
System to Support Shared Decision Making in Symptom Management of Cancer
Patients: Preliminary Results. Journal of the American Medical Informatics
Association. 10(6), 573-579.

59. Rajalakshmi, K., Chandra Mohan, S., & Dhinesh Babu, S. (2011). Decision
Support System in Healthcare Industry. International Journal of Computer
Applications. 26(9).

60. L. Tsai, T., B. Fridsma, D., & Gatti, G. (2003). Computer Decision Support as a
Source of Interpretation Error: The Case of Electrocardiograms. Journal of the
American Medical Informatics Association, 10,478-483.

15


http://www.sid.ir

.

U9 S (SR 39508 b A 500 8 Wb v 0930093 (S)8]80

Innovation in IS/IT Management with BI Approach

61. Berner, ES., Houston, KH., Ray, MN., Allison, JJ., & Hudebert, GR. (2006)
Improving Ambulatory Prescribing Safety with a Handheld Decision Support
System: A Randomized Controlled Trial. JAMIA, 13(2), 171-79.

62. Oppenkowski, TP., Murry, ET., & Sandhar, H. (2003) .External quality
assessment for Warfarin dosing using computerized decision support software.
BMJ, 24(6), 124-30.

63. Collin, S., Reeves, BC., Hendy, J., Fulop, N., & Hutchings, A. (2008).
Implementation of computerized physician order entry (CPOE) and picture
archiving and communication systems (PACS) in the NHS: quantitative before
and after study. BMJ, 337(23), 939-47.

64. Paterno, MD., Cina, JL., Goldhaber, SZ., & Kucher, N. (2005). Preventing DVT
and PE in Hospitalized patients: improving a successful electronic alert. Med,
12(1), 25-30.

65. Steele, AW ., Eisert, S., Witter, J., Lyons, P., Jones, MA., & Gabow, P. (2005).
The effect of automated alerts on provider ordering behaviour in an outpatient
setting. PLoS Medicine, 2(9), 255-64.

66. Beeckman, D., Clays, E., Hecke, A., Vanderwee, K., Schoonhoven, L., &
Verhaeghe, S. (2013). A multi-faceted tailored strategy to implement an electronic
clinical decision support system for pressure ulcer prevention in nursing homes: A
two-armed randomized controlled trial. Int J Nurs Stud; 50. 475-486

67. Hussani, M. & Latif, M. Clinical Decision Support System for Mother and Child
Health.2014.

68. Lyra, F. (2007) .Promoting semi recumbent positioning of mechanically ventilated
patients via a nursing clinical decision support system. A Dissertation Presented to
the Faculty of the Graduate School of Saint Louis University in Partial Fulfillment
of the Requirements for the Degree of Doctor of Philosophy.

69. Rood, E., Bosman, RJ., van der Spoel, JI., Taylor, P., & Zandstra,DF. (2005). Use
of a computerized guideline for glucose regulation in the intensive care unit
improved both guideline adherence and glucose regulation. J Am Med Inform
Assoc;12:172-80

70. Sheikh Abomasoudy, R., Varzeshnejad, M., & Hashemi,M. (2015). Assessment of
Supportive and educative role of decision support systems in nursing: A Review
article. Journal of Education and Ethics in Nursing, 4, (2).

i el (s b (1303). ilaan 6 ¢ dlme 0315 (6 S clalb e s 71
167-161(3)16¢ allsi b alome - o leand cpnschie (S 505

2 Ee G b s (1 (1391) . psyl oS Gl b B ilaae o3l o6 T2
S &y e iy o5 (855 51 Ol gl (ST ) plate 4y 2 5me e (6 S
A64-457:(4)9. o5l

~ped bty Slaptns 35 (139000160 5 Az (555 (il 35 Bl cosie gU,T T3
ST b Obslay 53 Jels Sl o8 b 1 (Ko glalbs 3 6, Kt 53 b 5,8
T23-T12:(5)9ccoodlr eSS e Do S (S e oK1

O3 (S Olops g oS pandl s S (b (1393). 5l o e OLa 5 T4
AA-3T01 ( Sop osel o5 dme s (clas paly aloes O35S )3

16


http://www.sid.ir

