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Bl AL
Correlation Coefficient [1.000 507"
BI Sig. (2-tailed) . .000
N 153 153
Spearman’s rho - - -
Correlation Coefficient |.507 1.000
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Business Intelligence Applications in Electronic

Banking Industry(Case Study: Khoramabad, Iran)

Abstract

This study aims to find a relationship between business intelligence (BI)
and e-banking as well as identify Bl application priorities in the field of
electronic banking. This is a field study using a questionnaire as its
research tool. The statistical population comprises 172 public and
private bank employees in Khoramabad, Iran. To express the
relationship between Bl and e-banking, two questionnaires were
prepared: the BI scale questionnaire and the e-banking scale
questionnaire. Based on the results obtained from Spearman’s
correlation test, the author calculated a correlation coefficient of +0.507
between Bl and e-banking, thus indicating that these two variables had a
positive relationship. To determine Bl application priorities in e-
banking, another questionnaire titled “A Measuring Tool for
Determining Bl Application Priorities in E-Banking” was designed. The
results obtained upon applying descriptive statistics methods showed
that Bl was most often applied - in a descending order - in the following
fields: 1) marketing, 2) risk management, 3) customer communication
management (CCM), 4) fraud detection, 5) portfolio management, 6)
securities exchange, 7) money laundering, 8) management dashboards,
9) principles of management and balanced 10) Basel setup.
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