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1- An analytical Kano model for customer need analysis, Design Studies, Vol. 30, pp. 87-
110.

2-Chen, C.-C., Chuanga, M.-C., (2008), Integrating theKano model into a robust design
approach to enhance

3-customer satisfaction with product design, International Journal of Production
Economics, 114 (2), pp. 667-681.

4-Dr Sharma M (2009). Product Management, Product Life Cycles andcompetitive
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6-Grigoroudis, E., Politis,Y.,Spyridaki,O., SisokosY.(2002), Modeling Importance
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9-Hauser, J.R., and Clausing, D. (1988), The House ofQuality, Harvard Business Review.
pp. 63-73

va-.


http://www.sid.ir

International = |- H -

Conference on / \? uf‘u o foﬁ
NEW IDEAS IN MANAGEMENT  * . (N A o ol
ECONOMICS & ACCOUNTING iii L g V. : Sallus g Slaidl «Cy yue

Barcelona SPAIN 14* Oct 2016 b W48 sloyya YY

10-Kano, N. (1984), Attractive quality and must-be quality, The Journal of the Japanese
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12-Maslow, M., (1954), Motivation and personality, Haiperand Rev Edition, New-York.
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