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Abstract

This study was to evaluate the effect of management capabilities, organizational, marketing
and service quality on purchase intention to review the role of the moderator is in SaipaYadak
service innovation. To collect data and measure the variables, five-item Likert scale
questionnaire was used. Finally, data analysis was performed with software SPSS and
LISREL. To assess the normality of the data from the Kolmogorov-Smirnov, Confirmatory
factor analysis was used to confirm the validity of each component were used to identify the
key factors. The results showed that the dimensions of the strategy and entrepreneurial
management capabilities affect on purchase intention. The centralization of organizational
capabilities, internal communications, external communication and organizational tasks
intend to buy influence. Both aspects of the marketing, operational and market-oriented
marketing capabilities affect purchase intention. The ability of the plan to buy will affect the
quality of service. The service innovation, relationship management capabilities and
marketing capabilities affect the purchase intention. The relationship between organizational
capabilities and related service innovation capabilities does not affect the quality of services
on purchase intention.

Key words: Management capabilities, Organizational capability, Marketing capability, Going
to buy, Innovation Services
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