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1. Knowledge Management

2 .Data Mining

3 .Collaborative Systems

4 .Corporate Performance Management
5. Knowledge Discovery
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1. Analytical Customer Relationship Management
2. Bank Performance Management

3. Enterprise Risk Management

4. Asset and Liability Management
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1. Enterprise Resource Management(ERP)
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1. Fuzzy Analytical Hierarchy Process
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Identify and Prioritize the Barriers to
Implementation of Business Intelligence Systems
in Iranian Banking Industry by Using FAHP

Abstract: The purpose of this study is to identify and rank the
barriers to implementation of business intelligence systems in
the banking industry of Iran. The aim of this study in terms of
purpose is applied and terms of data collection is descriptive-
survey. Statistical population of this study are Iranian banks and
chief technology officer of banks respondents to the survey data
that 16 of them responded to the questionnaire. First, the
barriers to implementing and deploying business intelligence
systems with a literature review to identify and then through
interviews with experts, moderated barriers and in five
categories were classified: management and staff, external,
cultural and attitudinal, technological, and economic costs and
then the identified factors through Fuzzy Analytic Hierarchy
Process (FAHP) and using the paired comparisons
questionnaire were weighting and ranking. MATLAB and
Excel software was used to analyze the results. Based on the
results, management and staff barriers with fuzzy weight 0/479
and technological barriers with fuzzy weight 0/0314 identified
with the highest and lowest weight.

Keywords: Business intelligence, Banking industry, the barriers implementation,
Fuzzy Analytic Hierarchy
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