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Abstract

Nowadays, supply chain relationship quality is viewed as a strategic factor in achieving
supply chain integration and improving performance. However, limited research has been
conducted regarding the factors that influence relationship quality in the supply chain. This
paper develops a conceptual framework to study the role of organizational trust and justice as
the antecedents of relationship quality and investigates the mediation effect of organizational
commitment and job satisfaction. An empirical investigation using data collected from hotels
and restaurants is performed and structural equation modeling (SEM) is used to test the
proposed model and the hypothesized relationships. The results confirm the proposed
hypotheses and show that improving trust and justice has a significant positive effect on the
quality of relationships in the hospitality supply chain and, thus, improving performance.
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