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Abstract

Nowadays, knowledge is one of the most important factors to achieve competitive advantage
and enhance supply chain performance. However, companies deal with various barriers and
challenges in implementing knowledge management in supply chain which necessitates
identification and evaluation of appropriate solutions to overcome these barriers. A GREY -
DEMATEL approach is applied as a powerful tool for developing structural relationships
among knowledge management barriers in supply chain and identifying the most important
ones. Then, ELECTRE IlIl is used to evaluate the identified solutions. The proposed
framework is implemented in a case study to identify high-priority solutions to eliminate the
main barriers to knowledge management in supply chain.
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