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® Measurement, analysis and knowledge management
" Human resource focus

® Process management
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Series: Residuals
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Abstract

Malcolm Baldrige Award is one of the popular excellence models and many organizations assign
considerable resources to move towards excellence based on the proposed relationships in its
framework. Organizations for reaching excellence require benchmarking and benefiting best
practices and also need to know each Baldrige dimension’s importance and their effects on
organizational performance. According to the discriminating power of multiple criteria data
envelopment analysis (MCDEA), in this paper we proposed to employ it for efficiency measurement
of volunteer organizations joining Malcolm Baldrige Award. In addition, to validate its usefulness
we compare MCDEA outputs with Baldrige award scores by using a real scoring data. Furthermore,
to measure the impact of each dimension in Baldrige model on organizational efficiency we
employed multiple linear regression. Findings show the proposed MCDEA is efficient and a valid
method to calculate organizational efficiency, and also results propose that leadership among process
dimensions in one hand, on the other hand organizational effectiveness, leadership and social
responsibility among result dimension respectively have the most meaningful impact on
organizations’ efficiency.
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