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Abstract

A continuous stream of information supply chain, product and receive cash in return and
include all groups that directly and indirectly involved in carrying out customers' requests.
Supply chain management has always been one of the main issues is the creation of added
value and a competitive advantage And to use information technology in the global markets
due to the expansion and survival of the organization is considered essential. Undoubtedly,
the use of information technology and its application in the current era is undeniable necessity
and supply chain management as well as to coordinate, improve and further efficiency and
effectiveness of IT needs. The study that has been done in the electricity industry in Markazi
Province, ten standard implementation of information technology in supply chain
management based on extensive studies Researchers have identified other research that has
been done And then using that method of multi-criteria decision making is DEMATEL The
importance and ranking criteria for implementation of information technology in supply chain
management is specified, Customer relationship management a key factor in the
implementation of information technology in the power industry supply chain management is
the Markazi province.
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