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The role of total quality management on improvement quality and
innovation performance

Elaheh bararinia
Master of Industrial Management, Shahed University, Tehran

Total quality management and performance relationship is a very important argument in
the literature. Relationship total quality management and quality performance are confirmed

in many studies, But findings are contradictory about the performance of innovation.
Although most experts have stated the importance of total quality management on the
performance outcomes. The main objective of this study is to evaluate the role of total quality
management activities on the quality or innovation performance ..

Total quality management, including senior management support, employee involvement,
continuous improvement and is focus to customer, that the highest load factor and minimum
load factor is employee involvement. Information and analysis of quality data to significantly
related to quality performance and positive relationship between total quality management
practices and quality performance there. The innovation performance indicators into three
groups: product innovation, process innovation and organizational innovation divide that the
innovation process and organizational innovation of the highest load factor with the lowest
load factor.

Keywords: Total quality management, quality performance, innovation performance
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