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Abstract

The present study aimed to evaluate the effects of assertiveness skills on the aggressive behaviors in the
salesmen of the fruits and vegetables sector.

In total, 60 fruits and vegetables salesmen in Tehran, Iran were selected via stratified random sampling
and divided into two groups of experimental (n=30) and control (n=30). The experimental group received
training on assertiveness skills, while the control group only received pre-test and post-test. Assertiveness
skills compiled training was presented in 14 sessions (one hour each). Buss-Perry aggression
guestionnaire was used in the pre-test and post-test phases.

The results showed that assertiveness skills training effectively reduced aggression and its four
components, including physical aggression, verbal aggression, anger and hostility.

According to the results, it could be concluded that awareness of emotions and gut feelings, as well as
self-expression, could affect the occurrence of aggressive behaviors. Therefore, it is recommended that
training in this regard be provided since early ages in order to reduce the rate of violence and aggression
in the community.

Keywords: Aggression, Assertiveness Skills, Staff of Fruits and VVegetables Sector
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