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Abstract

In today's world where complexity in the environment and rapid changes in technology made strategic
competitive advantage difficult for organizations, it seems crucial to learn and create new knowledge in the
organization. Today, many organizations try to acquire, share and produce knowledge. This requires
designing a system called knowledge management. The study aimed to investigate the use of knowledge
management in higher education system to keep pace with knowledge in the new era. This study is a review
article that was conducted by using various resources in the field of knowledge management and surfing
through library and internet. By considering the crucial role of universities, this study seeks to describe the
main concepts of knowledge management, and express the need for its use in higher education .
Keywords: knowledge management, knowledge, Higher education
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