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Abstract:

The purpose of this study was the relationship between emotional intelligence, citizenship behavior
with psychological capital in staff. Method of study was correlational and the statistical population
consisted of social security insurance personnel's of Shiraz city. In this research, 200 personnel were
selected through cluster random sampling method according to the framework of statistical society. A
questionnaire of emotion intelligence, citizenship behavior and psychological capitalquestionnaires
were used to collect data. Validity of the questionnaires was verified by content validity and reliability
through Cronbach's alpha. Descriptive statistics and correlation and regression method were used to
analyze the data. The results showed that there is significant and positiverelationship between the
emotional intelligence, citizenship behavior and psychological capital among personnels.The
regression analyze showed that the dimensions of emotional intelligence (self-awareness-social
consciousness and social skills) could predict psychological capital inpersonnels. There also
dimensions of citizenship behavior (altruism, conscience, politeness and regard) could predict
psychological capital inpersonnels.

Key words: psychological capital, organizational citizenship behavior, emotional intelligence
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