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Abstract

in this research, we claim that, in order to increase competitiveness and performance,
hotels must develop and implement internal policies and procedures such as strategic
management accounting that are consistent with their business strategies and to change
their competitive needs. In this study, in order to-investigate the role of strategic
management accounting in organizational performance in five star hotels in Tehran,
according to the information limitations, using questionnaire and field method, using
existing information and interviewing managers and accountants in the hotel Five stars in
Tehran. In this research, the statistical population consisted of v. five-star five-star hotels

in Tehran. Of this statistical population, =. individuals were selected as random and

accessible samples. Statistical analyzes were performed using SPSS software for analyzing
information. Is used. The findings showed that the effect of business strategy on market
orientation is-one of the factors that determines the advantage of hotel strategic
management accounting and the effect of the hotel management's strategic management
accounting and hotel customer performance on the relationship between the business
strategy of hotel ‘market orientation and hotel financial performance. According to the
findings of the research, all the research hypotheses were approved.

Key Words: Strategic Management Accounting, Customer Accounting, Competitive
Accounting, Market Orientation, Customer Performance, Performance.
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