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The Impact of Electronic Banking Development on Human Resource Productivity
in Iranian Banks

Marzieh Ebrahimian’
Niloufar Mirsepasi*?

Abstract

The purpose of this study was to investigate the effect of e-banking development on human resource
productivity in Iranian banks. This study is methodically is, descriptive and applied in terms of
performance, survey and purpose. A library method including questionnaire distribution and limited
interviewing was used to collect the research data. Independent variables in this paper, there are
indicators of electronic banking development that are categorized in the form of computer self-
efficacy, ease of use, control of individuals, and age and gender composition .in e-banking. The
dependent variable is also the productivity of human resources with the indicators of the Achilles
model (these seven factors are ability, understanding, organizational support, motivation,
environmental compilation, validity, and evaluation and feedback). Also, in this research, the Lisrel
Software Structural Equation Modeling Test (SEM) -has been used to evaluate and test the
hypotheses. To determine the validity of the questionnaire, a preliminary test was carried out. To
determine the reliability of the questionnaire, Cronbach's alpha coefficient was used. In this study,
the Cronbach's alpha value was calculated as 0.809. Also, the measure used in this study was a five-
point Likert scale. The statistical population of this research is banking and e-banking specialist, as
well as senior bank executives in private banks. The size of this community was estimated at 410
people. The type of sampling in this study is a random stratified randomized sampling type.
Considering the size of society, the final sample size was determined using the Cochran formula, 199
people. In the final stage, a questionnaire was provided to all subjects from the sample.
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