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Designing and specifying the criteria of Pattern Excellence in the Strategic
Knowledge Management Excellence
Abstract

Today, most organizations are looking to select and implement appropriate standards of
excellence to improve the quality of their products and services and ultimately create
value for all stakeholders to establish standards of excellence are of strategic knowledge
management is inevitable. The aim of this study is strategic knowledge management
excellence criteria so that the background to the development of human capital, provide
social and organizational excellence.

In this study, in addition to the literature of fuzzy Delphi technique for refining and
choose a strategic knowledge management excellence criteria have been used,The
survey was conducted in four stages and results of each stage using the formula of
Cheng and Lin model has been refined. The study population.comprised 30 experts.

The analysis of the first 47 criteria, were selected based on business excellence
models,After refining experts, and approved 13 criteria in three categories: strategies,
processes, and outcomes were analyzed and thereby help clarify the criteria extracted
path of excellence strategic knowledge for organizations and they can apply

2 2 immediately to achieve excellence in the organization.

Keywords: organizational excellence, excellence criteria, strategic knowledge
management, fuzzy Delphi technique.
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