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Abstract

The present study aims to investigate the mediating role of customer knowledge orientation in the
relationship between customer relationship management systems and organizational learning. The
statistical population of the study consisted of all employees of the companies located in Sanandaj’s
Industrial Estate No. 3. Of which 277 people are selected through non-probability sampling technique.
According to the collected data analysis, the results indicated that there is a significant relationship
between customer knowledge orientation and organizational learning. There is also a significant
relationship between customer relationship management systems and customer knowledge orientation.
The mediating role of customer knowledge orientation variable and the relationship between customer
relationship management systems and organizational learning are also confirmed.

Keywords: Customer Relationship Management, Customer Knowledge Orientation, Organizational
Learning, Companies located in Industrial Estate No. 3, Sanandaj.
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