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Abstract

The main purpose of this study was to implement the. implementation of customer relationship
management in order to improve customer satisfaction in the first company by using the fuzzy
inference system design, MCI.E-CRM + FIS, which for the first time in the field of research related to
the subject is presented. In fact, the issues of this research can be the ambiguity and fatigue of the
decision-makers implementing the management of relationships with the electronic customer in the
first company by combining different ways to improve customer satisfaction in the first company in
the company and implementation of the electronic-management system of customer relationship. The
stages of designing the fuzzy inference system, the tools for determining the variables of the decision-
making model and its validity and reliability have been studied. Finally, the sample size of this
dissertation is equivalent to 30 available and willing collaborators to collaborate using two non-
probabilistic sampling methods (judgments) and a snowball sampling. The data related to the
Measurement Tool 1 (Measurement Tool of the Effective Variables on the Implementation of
Relationship Management with Electronic Customer to Improve Subscriber Satisfaction in the First
Companion) at the beginning of July 1397, and the data related to Measurement Tool No. 2
(Validation Tool "The fuzzy .inference system for implementation of customer relationship
management in order to improve customer satisfaction in the first company™) was collected in mid-
July 1397. In this study, the SPSS software was used for descriptive statistics, and the MatLab
programming environment was used to design the fuzzy inference system. Finally, using the outputs of
the MCILE-CRM + FIS system, the implementation status E-CRM Relationship Management to
Improve Customer Satisfaction in First Time Companion "based on variables such as: E-CRM System
Quality Information; E-CRM System Quality Status; E-CRM System Response Status; Subscriber
Identity Status E-CRM and E-CRM system performance status; In fact, the final difference between
the outputs of the fuzzy inference system of this study (MCI.E-CRM + FIS) and the mean of expert
opinions was not significant and was equal to 0.065.

Key words: "Customer Relationship Management System"; "First Companion Company"; "Customer
Satisfaction™; "Fuzzy Logic"; "Matlab Programming Environment".
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