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Abstract

Community Question Answering has a high place in the lives of all members of a society nowadays. It is
important for the owners of a community to be able to make this community better and more reliable. One
way to achieve this is to find users who have more knowledge, expertise, experience and skills in the field
and can well share their knowledge with others (which we call experts and aim to encourage them to be more
active in the system).

One method to be used is to identify expert users, and whenever a new question is asked, we suggest this
question to them to check and answer if its in their scope of expertise. One way to encourage users to post
replies is to use gameplay techniques such as assigning points and badges to users. But as we will discuss,
this method does not always reflect expert users well, because some users will try to have small and
insignificant but numerous activities that will make them gain a lot of points, however they are not experts.
In this study, we examine the methods by which experts in a question-and-answer system can be found, and
try to evaluate and compare these methods, use their ideas and positive points, and add our own new ideas to
a new way of finding them.

Keywords: Community Question Answering, Experts, Comment, Selected Answers, Positive Votes,
Negative Votes, Poinst, Credits, Recommending System, Neural Networks, Machine Learning
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