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Abstract

In recent years and with the development of technology, new concepts in banking have been emerged and
presenting services in the world is dramatically changed. In order to use the competitive advantage in the
financial market, banks should adapt themselves with new conditions and accept innovative technologies.
Nowadays, one of the main criteria of competition among banks is providing distance services in digital
platforms and using knowledge-based methods on the basis of information technology which are customer-
oriented, divergent, fast and cheap. Neobank is a concept that has equipped with these features.

Due to the importance of access to neo-banks, this study is conducted in Iran in order to assess the level of
familiarity of customers with the concept of neo-banks and their needs and expectations, and the general
success of launching neo-banks, especially during the Corona crisis. a questionnaire is used to collect data

from 401 participants. This study also refers to the progress made in achieving digital banking and Neobank
in Iran.

Keywords: Neo-bank, Digital Bank, Digital Economy, Neobank Challenges, Neobank Developments, user
expectations, Iran.
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